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What’s New?

Mona Field Service Centers
Construction’s New Project
NICET Certification

Our People

Our Field Service Centers

Some important changes are taking
place at what we use to know ds
Mona's warehouses. Change is
inevitable when you set out to
improve the services that a support
group provides. Our goal is to rethink,
renovate and realign the services
that our warehouses provide. To kick
off these changes we have renamed
our warehouses, the "Mond's Field
Service Centers'.

The change in the name signails a
change in the concept of what our
Field Service Centers will focus on.
Fleet management, tool
management, pre-fab operations
and delivery / warehousing
operations will all be top priority. A
new commitment to world-class field
support is core fo rebuilding our Field
Service Centers.

We are currently renovating both our
Maryland and Virginia Centers so we
can provide the improved services
mentioned above. Over the next few
weeks we should complete the
physical changes and then work
begins on fine-tuning the new
procedures and policies.

Corporate oversight for the Field
service Centers has also changed
hands. Mike Pearson has been
appointed fo oversee these
upgrades and changes. Please be
patient as Ronnie and Mike work
through the renovating process. Let's
work together to make this process a
suCcess.

Submitted by: Bob Wilson

Construction wins ATCC

Congratulations to the Mona
Construction department on being
awarded the project at the American
Type Culture Collection, which is
located in Manassas, Virginia. This is
the Construction groups' first project
with the Biotech group at Hitt
Contracting. We are very excited
about this opportunity.

ATCC is an operations building
expansion of approximately 20,000
sq. ft, with associated site work,
landscaping, furnishings and
equipment. The project completionis
scheduled for August of this year.
Mona wishes all the best to Project
Manager Oscar Auza and Foreman
Bobby Allen.

Want to Learn More?
Just Hold On
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If you've called the Mona office in
the last couple of weeks, you may
have discovered that while you're
holding on the line, it's not music that
you're hearing but information about
Mona's world-class service.

We have so many wonderful ways in
which we can serve our customers,
we thought these messages, played
during brief periods while a customer
remains on hold, would help explain
the numerous benefits Mona can
offer them. Each month, a new,
professionally recorded message will
be played over Mona's phone lines.
(A few people have noticed a slight
distortion in the message. We are
presently working to correct the
disturbance in our lines and make the
message crystal clear.)

The next time you get put on hold,
take that opporfunity to learn more
about what other groups are doing
to serve our customers. Soon, you'll
be able to recite more about the
services and benefits of Mona to your
customers too.

Life Safety Gets Serious

What is NICET Cettification?

N -ational

1 -nstitute

C -ertification
E -ngineering
T -echnologies

NICET's mission is fo be an
independent, internationally
recognized evaluator of knowledge
and experience: to define and
support career paths: and to ensure
continued professional development
of engineering technicians and
technologists.

NICET cerfification has become a
nationally recognized standard,
which is universally acknowledged by
the major manufacturers and many
AHJ's within the fire alarm industry. In
fact, the NICET level Il (and in some
cases level lll) certification is now
required in some states across the
nation in order to perform service on,
and design of fire alarm systems
within those states. The anticipation is
that the list of states requiring NICET
will continue to expand in the future.

Being certified raises the professional
stature of:

v Each individual
v Mona

This additional education/knowledge
gives us greater efficiency in:

v Bidding/ Procuring jols
v Installation

NICET certification provides the
recipient with:

v Increased stature in the
profession

v Increased opportunities for job
advancement

v Quick entry into job assignments
that would otherwise require
extensive on —the-job fraining

v Opportunities for job assignments
where there are regulations or
contract provisions that require
NICET certification.

For more information about NICET visit
WWW.NICET.ORG

Our Life Safety team currently has 25
fire alarm technicians that are NICET
certified. They are: :

Level I

Anthony Davis
Dave Harold
Joe Haugh
Bernie Johnson
Chris Owens
Butch Ritter
Stuart Sullivan
Lester Shutt

Level II

Darryl Braswell
Frank DiBisceglie
Marshall Johnson
Jim Lacy

John Mahoney
Leon Rinks

Mark Sleeman
Paul Stansfield

Level III

Dave Johnson
Dave Kirkland
Bob Owens
Gordon Thorne

Level IV

Doug Bailey

Bob Cherry

Mandy Flanigan

Marty Lang

Bill Millholland

Submitted by: Louisa Willett






