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e Qur People
Safety and
Commitment to Risk
Management

For vyears, we have sought to
continually improve the safety of our
People and the workplace in which we
work. Our written safety program is
among the best in the industry and has
received many awards.

Over a year ago, we made the
investment in a full-time safety director
by bringing Mike Pearson on-line in the
safety role. Mike brought a great
knowledge of the electrical industry
and was eager to develop his
knowledge of safety and risk
management. His role is to actively
manage the safety of our workplaces
through  education, training, and
inspection and by working with our
supervisors. During the past six months,
we have made major strides teaching
driver safety and OSHA compliance.
These efforts will continue.

Mike is also responsible for managing
risks and reducing our liability when
suspicions or allegations of material
theft or property damage arise on a
jobsite. When things happen,. notify
Mike immediately and he will guide
you through the steps necessary to
protect the Company's interests.

Safety is not a one-man show - it's
everyone's job. I's important to all of
us. Individually, our people must
develop a culture where we work
productively but safely. And contrary
to what some may think, productivity
and safety are not mutually exclusive.

We need your help and commitment.
Let's all re-dedicate ourselves to
working safely and watching out for our
co-workers, especially those whom are
new to a job.

Let's strive to stay injury free.

Bob Wilson

Jerry Upright

Jerry started with Mona on December
3, 1990 making daily deliveries daily
from our warehouse to DC, Maryland
and Virginia. He is a tremendous asset

when it comes to getting things done
at the spur of the moment. And if you
have a question on how to fill out a
permit... Just ask Jerry!

One of Jermry's greatest moments was
about 2 years ago when he was given
a new ftruck in which to make his
deliveries. Ronnie Harrell teased, "He is
getting out of the truck more often
now."

Jerry has been an active participant of
Christmas in April since 1990 and enjoys
every minute of it. He said that he is
very happy to be employed with a
company that has such strong family
values. Jerry is also proud to be part of
a company that is so interested in
helping others.

Jerry resides in Clinton, Maryland with
his wife of 28 years, Maryann and their
son Adam. He likes to spend much of
his free time with his family, the church
and Christmas in April. He is active in
helping the soup kitchens in our
community. He makes sure that all the
holidays are covered: hams on Easter,
turkeys on Thanksgiving and plenty of
food during the Christmas holiday
season. When not working or helping
others, Jerry enjoys vacationing outside
of the United States. He plans to do a
lot more traveling in the future. A little
birdie told me that Jerry really finds an
interest in rainbows and roosters!

Thank you, Jerry, for all your support to
the office and field mechanics. Keep
up the good will to others - you are a
terrific role for us all!

Submitted by - Laura Haynes

N\ NASCAR

0 Trip to

. " “"Dover Downs
Mona has reserved a block of upper
row tickets (for the best view) and buses
to take you from our offices in Clinton to
Dover Downs, DE. We'll even have
snacks and refreshments on the buses
for the ride up.

Our special bus and race package is
$55.00 per person. Your guests are
welcome, but they must be at least 16
years of age. If you wouia iike io ride
along just to play slots (by Delaware
law, you must be 21) and do not want
to purchase a race ticket the price is
$14 per person.

But you'll have to act fast to get in on
the fun! In order to keep our block of
tickets, we'll need your payment in full
by Monday, May 7. Please make your
check payable to Mona and drop it off
with the receptionist or mail it to Mona,
Attn: NASCAR TRIP, 7915 Malcolm Road,
Clinton, MD 20735. To reserve your
seat(s) we will need to receive your
check by May 7.
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Vehicle Maintenance

It's time to brush off the salt, dust, dir
and winter grime. Our trucks are ¢
direct reflection of our compan
image. It's vital that we project ¢
clean, professional appearance to the
public. Take the time and clean up
Spot checks will be done and yot
could be the winner of a $50.00 gif
certificate for Outback Steakhouse.

What Our Customers
Are Saying...

Without customers there would be nc
Mona. That's why it is important for us
to strive to have world-class customerl
service. Part of our customer service
includes a follow-up call to make sure
the customer is satisfied after the job's
completion. Our callback not only give
us the opportunity to let our customers
know how important they are to us, but
also allows the customer to tell us what
a excellent job our mechanics are
doing. Our service division wanted to
acknowledge the work our mechanics
perform out in the field by letting them
know what our customers are saying.

“Thad Sale was very polite and did a
great job for us."” -Ken with Lincoln @ Tysons
“I just love Lionel Thomas who comes to
our property." -Melvin with CT Management
“Everything went great! The work went
smooth, just the way | like it." (Bill Weiss
—jOb mechcnic) -George with Episcopal Life
“I am very impressed with the job done
by Rick Lee and his assistant. 100%
thanks. | will be calling again.”

~Dave Power with Wilshire Park Condo

"Everything was great! Eric Jones did a
great job and | am very pleased with
his work. | would like to have him back
for the next jOb." -John with Spaulding & Slye

"Panel was cleared, that's what
counted for me. Grateful for the work."

(Wade Eaton - job mechanic) - -
-William with Lincoln Properties

“Everything went great. Phillip
Hoffmaster even taught me a few
things! | am very impressed and will use

your service again.”
-Bill Jereck with Samartian Inn

*Job was wonderful. Dale McCammon

took great care while working."
-James Brown with Shelter Properties

“Everything went great, as always."

(Kelvin Spencer- job mechanic)
-Mike Jones with Foulger-Pratt



