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OUR CUSTOMERS

Quality Assurance
Surveys

Quality Assurance surveys
were sent out last month to
our MONA Gold customers to
elicit their feedback and to
ensure that we are providing
them with the highest quality
customer service and electrical
solutions to their needs.

As you can see by the
examples below, several took
the time to write comments on
their “MONA Experience.”

* *

“Excellent follow-up, very
professional staff and
knowledgeable technicians.”

Albert Hinkle, BMPF

* +*

“You guys are doing a great
job at Presidential Plaza.”

Bobby Dornan, CARR

* *

“MONA has been very helpful to management. |
used MONA when | was at Intemnational Square and
George King was the best electrician | ever worked

with!”
John Thies, CARR

* *

‘MONA Electric, Inc.

:system. He takes pride in his work and has

CARR
Real Estate Services

May 20, 1996

Dear Mr. Warren:

In:this business, tim2 is precious and | find: people
are quick to complain and take no time for
compliments.

Your life:safety. division, as a whole, has proven to
be an invaluable asset to our operation here at
International Square. Your crew's workmanship
has been professional and consistently. reliable
through all'tenant construction and especially during
this most recent renovation with our common area
upgrades.

Specifically, Mike Stone has proven time and time
again to be a crucial element to our life safety

adopted International' Square as if it were his own
project. He goes above and beyond our
expectations and extends himseif ' assist us in
other areas. Mike is always helpful and courteous.

| appreciate the sound business relationship we
have built with MONA through Mike and people like
him. | look forward to:many years of continued
relations with-MONA.

Barry J. Wisemiller, Assistant Chief Engineer
International Square

had no problems.”

When asked about
satisfaction with scheduling
and responsiveness by their
Customer Service
Coordinator, George
Donaldson of CARR
responded that Kari Mudd
provided “4++Excellent”
service!

“Bob Owens is extremely
knowledgeable fire alarm
technician. Dan August is
very organized and efficient.”

Walter Pappas-CSN

* +*

“Companies need more
employees like John Hall.”

Paul Staub-CSN

“All techs are professional,
conscientious, and respect
our staff and buildings.”

Chrissy Ricker-
Qbc

“EVERYONE is nice and they all are friendly--I've

Ira Seales-ZKI

THANK YOU TO EVERYONE FOR SETTING AND
MAINTAINING HIGH STANDARDS OF
PROFESSIONALISM AND SERVICE.




